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Most Desired 
Faculty 
•   Electronic resources accessible from home/office 8.67 - IC-4 
•   Web site 8.66 IC-2 
Grad Students 
•   Journal collections 8.66 – IC-8 
•   Electronic Information Resources 8.60 – IC-4 
Undergrads 
•   Electronic resources accessible from home/office 8.28 – IC-1 
•   Modern Equipment 8.17 – IC-5 
•   Getaway for study, learning, research 8.14 – LP-4 
 
Least Desired 
Faculty 
•   Community space for group learning 5.98 – LP-5 
•   Quiet space for individual activities 6.91 – LP-2 
Grad Students 
•   Community space for group learning 7.05 – LP-5 
•   Giving users individual attention 7.30 – AS-2 
Undergrads 
•   Giving users individual attention 6.68 – AS-2 
•   Employees who instill confidence 7.35 – AS-1 
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Overall Quality of Service Provided by the 
Library
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In general, I am
satisfied with the way
in which I am treated

at the library. 

In general, I am
satisfied with library

support for my
learning, research,

and/or teaching
needs.

How would you rate
the overall quality of
the service provided

by the library? 

UMass - 2007 Colorado - 2006 Ohio State - 2007
Nebraska - 2007 Utah - 2006
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